15/05/2016 Gmail - Your Complaint

M Gma" William Finnerty <williamfinnertygalway@gmail.com>

Your Complaint

Paul O'Kane <Paul.O@mcshaneandco.com> Fri, May 13, 2016 at 10:55 AM
To: "williamfinnertygalway @gmail.com" <williamfinnertygalway @gmail.com>

Dear Mr Finnerty,

We acknowledge receipt of your complaint dated oth May 2016. We confirm that a written
response will be sent to you within the next 14 days.

Yours Faithfully

Paul O’'Kane | Partner

MCShanes

34 Hill Street
Newry

BT34 1AR

DX 2050

t +44 (0)28 3026 6611

f +44 (0)28 3026 9492

www.mcshaneandco.com

https://mail.google.com/mail/?ui=28&ik=c13a9c5dee&view=pt&search=inbox&msg=154a98b9113982e7&sim|=154a98b9113982e7



